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Milestone Anniversary 
Tom Blackford, RS, Program Manager - 5 years on April 13 

   

Coping During a Disaster or Disease 
Outbreak 
Disasters are stressful times for many people. Fear, stress, 

and anxiety about a disaster or disease can feel overwhelm-

ing and may cause strong emotions. You may be experienc-

ing: 

• Fear and worry about your own health and the health 

of your loved ones 

• Changes in sleep or eating patterns 

• Difficulty sleeping or concentrating 

• Worsening chronic health problems 

• Increased use of alcohol, tobacco, or other drugs 

 

Take steps to reduce stress and soothe strong 

emotions. 
For yourself: 

• Take breaks from watching, reading, or listening to 
news stories, including social media. Hearing about 
the pandemic repeatedly can be upsetting. 

• Take care of your body. Take deep breaths, stretch, 
or meditate. Try to eat healthy, well-balanced meals; 
exercise regularly; get plenty of sleep; and avoid alco-
hol and drugs. 

• Make time to unwind. Try to do some other activities 
you enjoy. 

• Connect with others. Talk with people you trust about 
your concerns and how you are feeling. 

• Call your healthcare provider if stress gets in the way 
of your daily activities for several days in a row. 

 

For any person overwhelmed by the stress of a disaster: 

• Disaster Distress Helpline:  
 Call 1-800-985-5990 or text “TalkWithUs” to 66746 
 People with deafness or hearing loss can use their 

preferred relay service to call 1-800-985-5990 
(TTY 1-800-846-8517). 

 This is dedicated to provide immediate crisis coun-
seling for people who are experiencing emotional 
distress related to any natural or human-caused 
disaster. 

• Crisis Text Line:  
 Text “4hope” to 741741, or message on Facebook 

at www.facebook.com/crisistextline 
 This is a free, confidential resource for anyone in a 

distressing moment who needs to talk it out. 

COVID-19 Updates 
LCPH is hard at work responding to COVID-19 in our 

community. Various staff members have assumed roles 

in the Incident Command System to oversee efforts, and 

LCPH is working with all staff to maintain necessary op-

erations and move to virtual work when possible. To 

keep staff and Board of Health members informed, 

weekly updates from the current Incident Commander 

are emailed. Additionally, LCPH continues to share ac-

curate and up-to-date information on its website and 

social media pages. Visit the following for that infor-

mation:  

• https://www.loraincountyhealth.com/coronavirus  

• https://www.facebook.com/LorainCountyHealth/  

• https://twitter.com/loraincohealth  

WIC Services 
The WIC program continues to serve clients throughout 

the COVID-19 response in new ways! Appointments are 

phone-based, and presence in the clinic is waived for all 

WIC clients. Breastfeeding support and infant feeding 

classes will soon be available in a video format. We’re 

also helping Lorain County families maintain access to 

healthy foods by loading WIC cards curbside on select 

days and times. We're working hard to keep our clients 

healthy and safe.  

Environmental Health Updates 
In the timeframe before our response efforts, the biggest 
issue in the Environmental Health Division was wrap-
ping up license renewals in the Food Safety Pro-
gram. As always, there are some that are 
late. Inspections for the 2020 license year began on 
March 1. Some were completed ahead of our decision 
to stop inspections. Earlier in the month, interviews were 
finished, and offers were made for LCPH to have 6 sum-
mer interns for the Vector Control and Water Quality 
Programs.  Since the outbreak response began, EH 
staff are serving in multiple roles from Incident Com-
mand staff and epidemiology to answering phones and 
triaging enforcement actions. 
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